
FAQs
1. How do I book onto a course?

Simply send an email or complete the booking enquiry form. I will then be in contact to 
organise a place for your child on your chosen course.

2. Will my child miss out on the learning if they can’t attend a lesson?

If your child can’t make the in-person or live online lesson that week there is no need to 
worry. Recorded versions of the courses are provided each week for students to catch up 
on their own time. 

3. What platform do you use for the online live lessons?

All live lessons are delivered via Zoom. 

4. What resources will we need for the courses?

This would depend on the course, and full details are shared ahead of the course 
commencing. 11+ courses require the purchase of a small number of CGP books. Other 
courses are based on my own resources. These are uploaded ahead of time and 
downloadable via my student management system.

5. Will there be homework for my child to complete?
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Homework requirements are different, dependent on your chosen course. Full details are 
shared once you are booked onto a course. 11+ courses require regular, independent 
homework to be completed. Other courses provide optional activities that students can 
complete independently if they wish to. 

6. Are there lessons in the school holidays?

Recorded lessons are provided for some weekly courses in the school holidays. Full details 
of the dates and frequency of courses are provided in the course brochures. Notifications 
of breaks for holidays, or recorded lessons during the holidays, are sent out to parents 
ahead of time.

7. How do I pay for the courses?

An initial deposit of £50 is paid upon booking to secure your child’s place on the course. 
This is refundable against the first monthly/half-termly payment. Specific payment 
frequencies are included in each of the course brochures. Invoices are sent via email after 
each payment period, payable by BACS.

www.profectustutoring.co.uk
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